Frequently Asked Questions for Online Training
Can I do the training if I live in a different time zone to Alana?
We have created the training so you can complete the work in your own time, with flexibility. No matter where you are in the world, as long as you have internet access to download
the materials, you can complete the training.
Once each module begins, there will be video, MP3 audio, and PDF documents for you to
download and watch, listen to and read for that module. You can do this in your own time,
and we will email you a student guide at the beginning of the course so that you can manage the timing of your studies and keep up with the pace of the program.
Do I get live contact with Alana during the training?
Alana (and the senior training advisor Dr Jo Boney) will be available for mentoring as an
optional extra for online training students. There is a special student discount rate for this
which you will see in the private consultations section of Alana's website at
www.alanafairchild.com. Alana will be available on Skype for mentoring, with online students getting priority in her schedule.
Included in the training program itself will be an online completion event, conducted by
Alana, at the end of the program. Alana may create additional audio or live online sessions
during the program if she feels it is needed. These sessions will either be pre-recorded so
you can hear them any time, or if offered as a webinar event in which you may wish to participate live. Please note that our trainees hail from many different countries worldwide. We
do our best to schedule live sessions so that trainees from as many different time zones as
possible can attend.
The private Facebook group for training is an important way to stay in touch with your
classmates and receive regular guidance and additional instruction from Alana. Even if you
don't use Facebook for anything else, we strongly suggest that you add an account and
join the group. It is free, and it has been our experience that the Facebook group is very
active. Some members prefer to simple read through the content, whilst others share photos, stories and experiences. For all involved, it can be a rich forum for learning and bonding as a group. Alana is also active on that page, answering questions and offering guidance. You will be emailed with instructions on how to join that group upon your enrolment.
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How do I know if this program is right for me?
We believe that you’ll know if this program is meant for you, because something inside of
you will just want to do it. You might not know why, but when you are attracted to the program, we genuinely feel that there is a divine reason for that. Trust it!
Your mind may doubt but when your heart speaks, listen. If your intuition is urging you,
then we encourage you to take the leap of trust and join us.
I am not sure about being a healer, but I still want to do the training. Is this OK?
Absolutely! The program has been designed to offer benefit personally and spiritually
whether you choose to practice as a professional healer later on or not. If you are attracted
to the training, then we feel that this is because you need the frequency of it. It has been
designed to support and assist you in many ways and you are just as welcome to enrol if
you are doing this ‘just for you’ as you are to enrol if you want professional training as a
healer.
What can the training do for me?
Professionally, this training has been created to empower you to begin or enhance your
career as a healer and teacher working with spiritual energy to help others grow and heal
spiritually. It is designed to help you learn how to earn an income doing meaningful work
that you love.
As a licensed Soul Guidance and Sacred Mentoring practitioner you will be taught how to
conduct one-on-one healing sessions using the SGSM modality, and how to conduct group
mentoring workshops using the modality, if you wish to do so.
Upon successful completion of your year’s training, you will be able to apply for professional insurance and be supported by our team in further developing your spiritual healing
skills if you choose. We want to see you succeed and the program has been created to
support you in many ways to become all that you are divinely destined to be.
Trainees have shared with us that opening up to this sacred work has attracted some
amazing experiences and opportunities into their lives. We believe that you can grow more
confident, clear, committed and respected on your professional spiritual path through the
training. We also believe that the world needs you to be brave, to believe in yourself and
trust in all that you were born to become.
On a personal level, this training is intended to support your own growth and spiritual development. You will learn skills and knowledge that you can use in your daily life as well as
in the healing room. Part of Alana’s philosophy is that training is not just about the work
that you do as a healer, but about how you live your life. We envision that you’ll grow in
many ways that are loving, empowering and appealing through exposure to the higher
level guidance that is at the heart of this training program, whether you dream of being a
professional healer or simply want to complete the training as a gift to yourself for your
own divine journey.

Page 2 of 5

Soul Guidance and Sacred Mentoring © Alana Fairchild 2015

How do I enrol?
Enrolment is easy. Sign up by purchasing the full training program here
Payment for the training program in full as one payment is AUD$1750.
Payment Plan
For payment plans, the total cost of the training is AUD$1776 paid over four instalments at
the cost of AUD$444 per module.
To enrol with our payment plan, sign up by purchasing Module One here
On the payment plan, you’ll pay AUD$444 for each module as you go. When it is time to
pay for the next module, we’ll email you with a link to make payment on the website.
The payment plan is Payment of AUD$444 due for Module One by Monday 29th January 2018
You can enrol online and begin your payment plan with module one now.

Payment of AUD$444 due for Module Two by Monday 16th April 2018
Payment of AUD$444 due for Module Three by Monday 2nd July 2018
Payment of AUD$444 due for Module Four by Monday 10th September 2018
To enrol in the 2018 intake, you must make a payment in full or the first payment on your
payment plan NO LATER THAN 29th January 2018.
If you want to join our program, but have missed the enrolment deadline please email the
admin angel immediately at admin@alanafairchild.com. We will tune in and see what we
can do to support your journey and if it is still appropriate for you to join the program.
Refund Policy
We make no guarantee regarding the training other than any implied consumer guarantees that cannot be limited by law. In Australia, rights to compensation are governed by the
Australian Consumer Law. For example, if the delivery of a training module does not correspond with our description or other consumer guarantee, you have the right to request
we provide the service again or receive a refund of the fees paid in respect of the module.
You are not entitled to cancel the training and receive a refund simply because you have
changed your mind. We will consider any application for a refund on a case by case basis.

Page 3 of 5

Soul Guidance and Sacred Mentoring © Alana Fairchild 2015

Do I need special materials to do the training?
You’ll need a computer with internet connection to download your training materials and be
able to communicate with us by email or Skype.
You’ll also need your training materials. Your practitioner training materials will get you
through the entire year of training and support you in running the workshops with your
clients (which you’ll learn in module four).
If you already own some of these products, then just add what you need to complete your
kit. You are welcome to order them all at once, or just by module as you go, however
please leave enough time to allow for postage - especially if you live outside of Australia or
in a rural area.
If you prefer to purchase the books, meditation and sacred music as a download off iTunes
or CD Baby, rather than a physical CD, that is absolutely fine.

For Module One
Crystal Mandala Oracle

Crystal Mandala Oracle App on iTunes or Android
Crystal Angels 444 Book

* Also available as an eBook from Amazon or Apple iBooks Store.
Messages in the Numbers
* Also available as an eBook from Amazon or Apple iBooks Store.
Radiance Meditation CD
*Buy digital album on CDbaby or Apple iTunes

(Optional) Crystal Angels 444 Vol 1: Guided Healing Processes
(Optional) Crystal Angels 444 Vol 2: Guided Healing Processes

For Module Two
Crystal Masters 333

* Also available as an eBook from Amazon or Apple iBooks Store.
Mystical Healing Meditation CD
*Buy digital album on CDbaby or Apple iTunes

(Optional) Crystal Masters 333: Guided Healing Processes
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For Module Three
Crystal Goddesses 888

* Also available as an eBook from Amazon or Apple iBooks Store.
For Love and Light on Earth Meditation CD

(Optional) Crystal Goddesses 888: Guided Healing Processes

For Module Four
Voice of the Soul music CD
*Buy digital album on CDbaby or Apple iTunes
List of International Distributors
Australia, USA, UK, Canada, India, NZ, South Africa, Taiwan

I have more questions!
If you have any other questions, please email the admin angel admin@alanafairchild.com
We will be happy to help you further.
With love from the SGSM Team x
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